
USA
Christiana Corporate Center, 200
Continental Drive, Suite 401,
Office #423
Newark, 19713, Delaware - USA
Ph. +1 302 510 9077
info@galdi.us

Morocco
Immeuble Mathis, 571 Souissi, Bloc A 
2ème étage
Avanue Mohamed VI
11000, Rabat, Maroc
Tel. +212 538 006 807
Fax +212 538 006 771
service.africa@galdi.ma

Russia
B. Novodmitrovskaya str., 23, b.3, 
BC «ZPLAZA» 127015, Moscow, RU 
Tel.: +7 (495) 269 12 53 
Fax: +7 (495) 269 12 53, ext. 105
info.russia@galdi.ru

Shanghai
GALDI Packaging Equipment 
(Shanghai) Co., Ltd
Room 1228, 12/F Zhongyi Building 580
Nanjing West Road - SHANGHAI
Phone +86 21 6039 1938
info@galdi.cn

headquarters
Galdi s.r.l a socio unico
Via E.Fermi 43/B
31038 (TV) - Italy www.galdi.it

Onsite

Personal Trainer   Inspection   Maintenance   Overhauls   Disassembling and repositioning   Pre-production services

Expert opinion

Line optimization   Layout and positioning   Used machine   Support for machine update   Training

Digital Service

MaSH Machine System Health   Remote Support   E-Portal   TYE

Parts and Materials

Spare Parts   Upgrade   Retrofit

Service Packages

Maintenance contracts
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Galdi’s Maintenance Contracts, based on the concept of Preventive 
Maintenance, are conceived to offer a solution for all the needs of 
our customers and their machines. The aim of Galdi’s Maintenance 
Contracts is to keep the machines perfectly efficient while reducing 
management burdens and the risk of unexpected downtime, to 
improve equipment life and avoid any unplanned maintenance activity.

High machine performance

Reduced errors in day-to-day operations

Reduced equipment downtime

Reduced overtime costs and more economical deployment 
of maintenance workers, thanks to working on a scheduled
basis instead of a crash basis

WHAT’S IN IT SMART FREE2 
SERVICE

EXTENDED 
PLUS

TAKE 
CARE INCLUSIVE ONCE 

OVER

Initial checkup x x

Periodic check-up x x x x

Spare parts x x x

Manpower (discounted) x x x x x x

Extra discount on extraordinary interventions x x x

12-month extra warranty x

Travel x x x o

Room and board x x x o

E-Portal x x x x x x

Training on the job o x x o o o

Personal Trainer formula* o o o o o o

TYE* o x** o o o o

MaSH* for RG270 x** x** x** o o o

* Service can be also purchased separately or as an extra to your existing contract 
** For the first-year contract

                            Short description of contracts

Smart Customers can order spare parts by themselves

Free2Service All-inclusive

Extended plus All-inclusive + 12-month warranty extension

Take Care Smart contract for already installed machines

Inclusive All-inclusive contract for already installed machines

Once Over Machine check-up for both new and already installed machines

x   Included in the contract
o   Optional of contract
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